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一、
采访对象：来自美国的两位游客
内容：文化礼仪
Q1：用几个词形容中国。
How would you describe Chinese culture in a few words? Like, friendly, busy, traditional... anything?
A1：
"Beautiful."
"I love Chinese history."
（两人都认为中国很美，其中一位特别提到喜欢中国的历史。）
我们提供的帮助：我们在附近帮他们找到了一家地道的中餐厅，推荐了几道不辣的招牌菜。

二、
采访对象：来自澳大利亚的两位游客
内容：点餐
Q1：您在中国餐厅点餐时遇到过什么困难吗？
Have you had any difficulties when ordering food at Chinese restaurants?
A1：
"The menu was all in Chinese — or mostly Chinese. We couldn't read it at all and had no idea what to order."
（菜单全是中文，或者大部分是中文，完全看不懂，根本不知道该点什么。）
Q2：您和服务员交流顺畅吗？
Did you have smooth communication with the waitstaff?
A2：
"Not really. The waiters barely spoke English, so when we tried to ask about ingredients or make special requests, they couldn't understand us. "
（不太顺畅。服务员的英文水平有限，想问食材或者提一些特殊要求时，听不太懂。）

三、
采访对象：来自英国的两位游客
内容：就医
Q1：您在中国期间有去过医院或药店吗？感觉方便吗？
Have you been to a hospital or pharmacy during your stay in China? How did you find it?
A1：
"We went to a pharmacy once for cold medicine. Everything was in Chinese — we couldn't tell which was for fever and which was for cough. The pharmacist didn't speak English either."
（去过一次药店买感冒药。所有包装都是中文，分不清哪个治发烧哪个治咳嗽。药剂师也不会说英语。）
Q2：如果需要去医院，您最担心什么问题？
What would worry you most if you had to go to a hospital here?
A2：
"Probably the online registration. I heard you have to book through an App or WeChat mini-program, all in Chinese. I wouldn't even know where to start."
（线上挂号。要用App或者微信小程序预约，全是中文不知道从哪开始操作。）
四、
采访对象：来自澳大利亚的两位游客
内容：打车
Q1：您在中国用过打车软件吗？体验怎么样？
Have you used any ride-hailing Apps in China? How was your experience?
A1：
"We tried Didi once. The App was in Chinese and we couldn't figure out how to set the pickup location correctly. The driver called us but we had no idea what he was saying."
（试过一次滴滴。App是中文的，搞不定怎么正确设置上车点。司机打电话过来完全听不懂在说什么。）
Q2：
打车时还有什么让您困扰的地方？
Is there anything else that bothers you when taking taxis or ride-hailing?
A2：
"Sometimes the driver doesn't follow the GPS route and takes a different way. We couldn't ask why because of the language barrier, and we got a bit anxious."
（有时候司机不走GPS路线，绕了别的路。因为语言不通也没法问原因，有点担心。）

五、
采访对象：来自德国的两位游客
内容：数字生活
Q1：您在中国使用手机App时遇到的最大困难是什么？
What's the biggest challenge you've faced when using mobile Apps in China?
A1：
"Everything requires a Chinese phone number or ID verification. We couldn't even register for some basic services like shared bikes or food delivery."
（什么都要中国手机号或实名认证。连共享单车和外卖这类基础服务都没法注册使用。）
Q2：您知道怎么连接公共Wi-Fi吗？有没有遇到过麻烦？
Do you know how to connect to public Wi-Fi here? Have you run into any trouble?
A2：
"Yes, but most public Wi-Fi requires a Chinese phone number to receive a verification code via SMS. Since we don't have one, we couldn't get online in many places."
（知道，但大部分公共Wi-Fi需要中国手机号接收短信验证码。我们没有，所以很多地方都连不上网。）


六、
采访对象：来自法国的两位游客
内容：支付
Q1：您在中国使用手机支付时遇到过什么问题吗？
Have you encountered any problems with mobile payment in China?
A1：
"We downloaded Alipay but couldn't link our foreign credit cards. It kept failing and showing error messages in Chinese that we didn't understand."
（下载了支付宝但绑不上外国信用卡。一直失败，弹出的错误提示全是中文，看不懂。）
Q2：如果支付失败或出现故障，您会怎么处理？
What do you do when a payment fails or something goes wrong?
A2：
"We usually panic and don't know what to do. The error messages are all in Chinese, and we can't tell if it's a network issue, balance problem, or something else."
（通常会慌，不知道怎么回事。报错信息全是中文，分不清是网络问题、余额不足还是其他原因。）
